Coach Development Facilitators

Communication Module
Aim/Overview

This module outlines the communication skills required by a Coach Development Facilitator, raises awareness of personal communication styles and explores creating and using visual aids and using handouts.
Module Time
Approximately 2 hours  
Learning Outcomes
	Module Content
	Learning Outcomes

	· Voice and body language skills
· Telling stories
· Giving directions

· Body language

· Visual aids and written handouts

	· Raise awareness of personal communication styles to identify strength and weaknesses

· Identify and apply verbal communication techniques

· Demonstrate an awareness of non-verbal communication

· Create visual aids and written handouts for workshop use.




Delivery Notes
NSOs will determine who can deliver this module to coach development facilitators in their sport.

Materials supplied are suitable for a workshop delivery process but could be adapted for other delivery modes.  Delivery notes for each slide are included in the PowerPoint presentation.

To view the PowerPoint notes, open the ‘view’ tool bar at the top of the page and select ‘notes page’. It is recommended that a workshop facilitator adapts these materials and/or adds their own notes to suit their own presentation style and circumstances.

Learning Activities
Suitable learning activities are outlined in the PowerPoint presentation.  Adapt or replace these as required.

Materials needed for delivery

· Whiteboard and pens etc

· Spare paper(A4) and pens(normal)
· A3 paper or A3 size flip charts

· Handout to be copied and shapes cut out prior to module delivery.
· Projector and screen

· Lap top computer with Microsoft  PowerPoint capability 

Assessment

NSOs will determine requirements for their sport.

Resources available

Links are included to:

· The PowerPoint presentation.

Further Resources and Reading

Books

Public Speaking – John Spencer

Websites

http://www.sparc.org.nz/sport/coach-development-education/coach-development-facilitator-materials 

http://www.presentersonline.com
http://www.wittcom.com
http://www.mindtools.com
