Coach Development Facilitator Run Sheet
Listening and EQ Module

Total Time Guide: 2 - 2.5 hours
	Slide No.
	Time Guide
	Content
	Activities
	Resources
	Notes

	
	
	Preparation
	
	Lap top (MS windows XP), projector, white board and pens, spare paper for group,
	

	1
	5 
	Introduction and goals
	
	
	Introductions etc

Outline aim of module

	2,3
	5-8
	Listening Skills
	
	Note paper or hand out
	

	4
	5
	EQ Title Page
	
	
	

	5,6
	5-10
	What is EQ
	
	
	Each point appears on mouse click

	7
	5 max
	Four skills of EQ
	Personal assessment
	
	

	8,9
	10
	Facilitator Awareness
	Small group exercise
	Photo’s on PowerPoint
	

	10
	1
	Quote
	
	
	

	11
	5
	Facial Expression
	Whole group exercise
	Write on white board etc
	

	12
	10
	Facial Expressions
	Individual exercise
	Photo’s on PowerPoint
	Each mouse click will flash a new face.

	
	
	BREAK
	
	
	

	13
	10
	Self Awareness
	Small group exercise
	Handout template
	

	14
	10
	Body Language
	Small group exercise
	
	

	15,16
	5
	Developing Self Awareness
	
	
	

	17,18
	10
	Sympathy vs Empathy
	Small group exercise
	
	

	19
	5
	Developing Empathy
	Whole group discussion
	Notes on white board etc
	

	20
	10
	Review
	Small group exercise
	
	


