Coach Development Facilitators

Listening and Emotional Intelligence (EQ)

Module Outline

Aim/Overview

This module practically aims to arm presenters with the core skills to enable them to listen and be emotionally aware of themselves and those they are presenting to.

This module also aims to highlight the importance for self awareness and how to continue to improve self awareness.

In this module it is intended that a video camera on a tripod be set up to take footage at the beginning of the workshop to pick up the body language etc of the group. It is important to stage the room so that every person is visible to the video. Further information is included on the PowerPoint notes.

Module Time

Approximately 2.5 hours  

Learning Outcomes;

	Module Content
	Learning Outcomes

	· Active listening skills

· Emotional intelligence

· Self awareness

· Empathy

· Reading an audience 

	· Demonstrate active listening skills.

· Explore emotional intelligence and apply EQ concepts in facilitation (self awareness, empathy and sympathy, interactions)

· Recognise audience signals that show engagement and understanding



Delivery Notes
NSOs will determine who can deliver this module to coach development facilitators in their sport.

Materials supplied are suitable for a workshop delivery process but could be adapted for other delivery modes.  Delivery notes for each slide are included in the PowerPoint presentation.

To view the PowerPoint notes, open the ‘view’ tool bar at the top of the page and select ‘notes page’. It is recommended that a workshop facilitator adapts these materials and/or adds their own notes to suit their own presentation style and circumstances.

Learning Activities
Suitable learning activities are outlined in the PowerPoint presentation.  Adapt or replace these as required.

Materials needed for delivery

· Whiteboard and pens etc

· Spare paper(A4) and pens (normal)

· Projector and screen

· Lap Top computer with Microsoft  PowerPoint capability 

· Video Camera

· Tripod

· Possibly TV

Assessment
NSOs will determine requirements for their sport.

Resources available

Links are included to:

· The PowerPoint presentation.

· Further notes and templates 

Further Resources and Reading

Books
Emotional Intelligence – Daniel Coleman

Social Intelligence – Daniel Coleman

Effective Coaching – Myles Downey

Coaching for Performance – John Whitmore

The Emotional Intelligence Quickbook – Travis Bradberry & Jean Greaves

Websites
http://www.sparc.org.nz/en-nz/communities-and-clubs/Coaching/Coach-Development--Education/Coach-Development-Facilitator-Materials/ 
Resource Websites
www.mettonline.com  (micro expression training tool – Paul Eckman)

www.talentsmart.com
