Coach Development Facilitator Resources
Further Notes to Questioning and Feedback

Definitions
Summarising

To present in shortened form or to extract the essence

Paraphrasing  
Using your words to knowingly and concisely restate the other person’s words to better express/clarify the meaning.

Self Assessment Tools
KISS Tool
K
Keep  

keep doing the things that worked

I
Improve  
things to improve doing

S
Stop  

things to stop doing

S
Start  

things to start doing

SWOT Tool
S
Strengths

what are the strengths  

W
Weaknesses

what are the weaknesses

O
Opportunities

what opportunities are available

T
Threats

what things will prevent success

Reverse Time or Reverse Moment Tool; (Self Reflection)

Very basic tool.  In normal time we have an action that is followed by an outcome.

Reverse time simply looks at the outcome of a situation and then find what caused the outcome from the actions. This can be used to look at what can be changed or adapted to hopefully find a better outcome. 
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