Coach Development Facilitator Run Sheet
Questioning and Feedback Module
Total Time Guide:  2.5 - 3 hours
	Slide No.
	Time Guide
	Content
	Activities
	Resources
	Notes

	
	
	Preparation
	
	Lap top (MS windows XP), projector, white board and pens, spare paper for group, sound system linked to laptop
	

	1
	10
	Introduction and goals
	Small group exercise
	Note paper for groups
	Introductions etc

Exercise with opening question to start.

Outline aim of module

	2
	5
	Power of questions
	Whole group brainstorm
	Whiteboard or similar
	

	3
	5
	A great opening question
	
	
	

	4,5,6
	10
	Questioning style
	Small group exercise
	Video on PowerPoint
Sound system required
	Video will play when clicked

	7
	10
	Question style
	Exercise and role play in pairs
	
	

	8
	1-5
	Facilitation question style
	Discussion in small groups
	
	

	9
	10
	Guess who
	Question style activity
	
	

	
	
	BREAK
	
	
	

	10
	5
	Questioning style diagram
	
	
	

	11
	5-10
	Questioning for understanding (GROW)
	
	
	

	12
	5-10
	Handling questions (PREP)
	
	
	

	13
	10-15
	Activity
	Questions role play in pairs
	Note paper
	

	14,15,16
	5-15
	Obtaining clarity
	Previous role play if desired
	
	Repeat earlier exercise if time permits

	
	
	BREAK 
	
	
	

	17
	5 max
	Feedback title
	
	
	Outline aim

	18
	1
	Quote
	
	
	

	19
	10
	Giving and receiving feedback
	Small group brainstorm
	Template handout
	

	20
	5
	Keys to quality feedback
	
	
	

	21
	10
	Paper throw
	Feedback activity
	Target or container/bin/box, screwed up paper, area with space
	

	22
	5-10
	Feedback types
	Small group activity
	Template handout
	

	23
	5
	Review
	Individual activity
	Note paper
	

	24
	5-10
	Increasing feedback
	Individual activity
	Note paper
	


