Coach Development Facilitators
Questioning and Feedback Module Outline
Aim/Overview

This module practically aims to arm Coach Development Facilitators with the core skills to enable them to use quality questioning to improve understanding and learning, to effectively answer questions with depth and to provide both formal and informal feedback.
It is assumed that facilitators delivering this module are familiar with the concepts in the developing coach ‘Effective Coaching’ module.

Module Time;

Approximately 2.5 - 3hrs 
Learning Outcomes

	Module Content
	Module Outcomes

	· Question types and purpose (questioning to gain understanding, to create understanding, to increase self awareness)

· Developing a sequence of questions

· Feedback types and purpose (giving feedback, receiving feedback, PREP model)


	· Understand the role of questioning in facilitation and identify question types.

· Use a question or sequence of questions to promote audience understanding.

· Understand the role of feedback in facilitation and identify feedback types.

· Use strategies to give and receive feedback.




Delivery Notes
NSOs will determine who can deliver this module to coach development facilitators in their sport.

Materials supplied are suitable for a workshop delivery process but could be adapted for other delivery modes.  Delivery notes for each slide are included in the PowerPoint presentation.

To view the PowerPoint notes, open the ‘view’ tool bar at the top of the page and select ‘notes page’. It is recommended that a workshop facilitator adapts these materials and/or adds their own notes to suit their own presentation style and circumstances.

Learning Activities
Suitable learning activities are outlined in the PowerPoint presentation.  Adapt or replace these as required.
Materials needed for delivery

· Projector and screen

· Whiteboard and pens etc

· Spare paper(A4) and pens(normal)

· 1 large piece of paper (A3 minimum) 

· Lap Top computer with Microsoft  PowerPoint capability 

Assessment

NSOs will determine requirements for their sport.

Resources available
Links are included to:

· The PowerPoint presentation.
· Further notes (more detailed notes on certain sections) and templates.
Further Resources and Reading
Books

The Secrets of Facilitation – Michael Wilkinson

Effective Coaching – Myles Downey

Websites

http://www.sparc.org.nz/sport/coach-development-education/coach-development-facilitator-materials

