Coach Development Facilitator Resources
Survival Pack - Additional Notes
· Vary style (tone of voice, movement, volume)

These are basic skills to maintaining a group’s attention. These skills are subtle but very effective. These skills are not apparent when done well but are very apparent when done badly.

· Slow down……..Take a breather

A tip for those who struggle to settle down or continue to talk a bit fast. Simply pause and take a deep breath. 

· Read group body language to avoid potential issues (awareness)

If there is a number of the group looking in same direction there might be a distraction. Yawning can be a sign it is too hot.

· Stories, examples (make sure they are practised and are less than 2 min)

Stories should be applicable to content. Stories work well as real life examples. It is easy for people to relate to stories.

· Create group involvement (ask a question etc)

Asking questions can regain interest and promote thought throughout a group. It can also scare people into paying attention.

· Have an exercise up your sleeve to loosen things up (make sure they have been practised and are appropriate to the group)

Ice breakers or any activities that are relevant and help participants to relax and feel part of the group can be very useful. Activities should be relatively simple and quick and easy to carry out. They should also involve the whole group.

· Re-capture group with pre-arranged media etc

Video or animation or pictures can work very well to capture or re-capture the attention of the group. These need to be organised beforehand and need to be easily accessed when needed.

· Take a break

If a recess is appropriate it can often be a great way to take some time out and re-assess where the presentation is going and possibly figure out how to increase its impact. It must be a valid recess i.e. there must be a good reason to take it other than the presenter needing some time out.
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Keys to Success

        Under the headings below list down simple key points or actions that help make a successful presentation



Pre-workshop





Post- Workshop





During Workshop





Environment


(the room etc)





Self-Preparation


(yourself)





Delivery Preparation


(content, timing etc)








