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How has the participant experience changed since 2016 to 2023 for the 17 sports that participated
in VOP several times?

Sports are offering improved experiences to their members.
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The experience has improved across a broad range of areas.

This includes increases for the following aspects:
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The average overall experience for the 23 sports that participated in VOP at least once:
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Overall experience satisfaction is different across demographic groups:

Gender

Males are more likely to be very/extremely
satisfied than females in 13 of the 23 sports

There are nine sports where females are
more satisfied than males

Across the 23 sports, satisfaction levels are
slightly higher for males than females
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Disability
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Disabled participants are
very or extremely satisfied

VS
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Non-disabled participants

On average,
disabled
participants
areless
satisfied than
non-disabled
participants

Age

On average, 19-34 years is the least satisfied
age group for 11 of the 23 sports
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5-12 years is the most satisfied
age group for 11 sports

Those of Asian/Indian ethnicity
are the least satisfied group

*Inappropriate behaviour may incude, but is not limited to; shouting, poor sportsmanship, bad language or gestures.



