
Participant experience
Questions in this section focus on participants' engagement, motivation, satisfaction, and likelihood they will recommend or 
rejoin sports, activities or clubs. 
Please note: many of these questions are asked of club members as part of the Voice of the Participant Survey run by National Sport Organisations (NSO). If you are intending to survey club members, we recommend first speaking with your relevant NSO to ensure there is 
no overlap in information being gathered and to limit survey requests going to the same individuals. 
Remember having less questions will increase the likelihood of respondents completing your survey. So while a number of question options are available below, we recommend you:
1.) [bookmark: _GoBack]Focus questions on only the things you need to know. If it doesn't relate to the what you're wanting to achieve by collecting the 
information leave it out.
2.) Collect the minimum amount of information that you need for your purpose. 
3.) Be clear on how you will use the data from each question. If it's not clear, leave it out.

	Subject
	Question
	Response options
	Comments/considerations

	Length of engagement
	How long have you/has your child been a member of [insert club or activity]?
	Less than one year 
1-2 years
3-5 years
6-10 years
More than 10 years
	

	Motivation
	What is the main reason you/your child belong to [insert club]/participate in [activity]?
	To play competitively
To socialise
To get fit and healthy
To have access to facilities and playing fields/venues/courts
To have fun
To learn/improve skills 
Other (please specify)
	Not all items listed need to be asked. Choose those that are most relevant to your context.
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	Subject
	Question
	Response options
	Comments/considerations

	Satisfaction
	To what extent are you/is your child satisfied or dissatisfied with the overall experience of playing [sport]/participating in [activity]?
	Extremely dissatisfied
Dissatisfied
Satisfied
Very satisfied
Extremely satisfied
Don't know/can't say
	Traditionally, Sport NZ has employed a skewed scale to understand satisfaction. That is, the mid-point is 'Satisfied' rather than a neutral response. This allows us to analyse respondents that are more than satisfied, effectively reporting to a higher standard of satisfaction than the traditional balanced scale.

	Satisfaction
	Can you tell us why you feel this way?
	
	Use this option, or the two options below.

	Satisfaction
	If  'Very' or 'Extremely satisfied' is selected:
The reason you gave this rating will help us understand how we can make a difference. What is it that you/your child loves about [insert club/activity]?
	Open text
	

	Satisfaction
	If 'Extremely dissatisfied', 'Dissatisfied', 'Satisfied' or 'Don't know/can't say' is selected:
The reason you gave this rating will help us understand how we can make a difference. What would need to change at [insert club/activity] to improve this rating?
	Open text
	

	Likelihood of rejoining
	How likely are you/is your child to play for or rejoin [insert club or activity] next year/season/term?
	Very unlikely
Unlikely
Somewhat likely
Likely
Very likely
Don't know/can't say
	

	General comments
	Are there any other comments you/your child would like to make about your/their experience in general?
	Open text
	Usually asked at the end of a survey to capture any final comments that may not have come up in the survey questions.
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